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INCREASE  NETWORK  RELIABILITY !

R E D U C E  T I M E  T O  R E C O V E R !

DECREASE  EMPLOYEE  ERRORS !

F I B E R  CHARAC T E R I Z A T I ON

→  TRA IN ING :  ON  S I TE  &  HANDS  ON !

EMPLOYEES:

TEST BEFORE SYSTEM TURN-UP!

EXECUTE FUNDAMENTAL PRINCIPLES

GAIN NETWORKING INSIGHTS

EMPLOYEES:

FIND/FIX ISSUE(S) FASTER!

TROUBLESHOOT EFFECTIVELY

GAIN CONFIDENCE & EXPERIENCE

EMPLOYEES:

RECOGNIZE SYSTEM VULNERABILITIES!

FOLLOW DOCUMENTED PROCEDURES 

EXERCISE CAUTION EFFECTIVELY



LEARN ,  TEST  & TROUBLESHOOT

FIBER  CHARACTERIZATION  (OTDR ,  OIL ,  ORL ,  CD  & PMD)

FIBER-SCOPING ,  CLEANING  & FIBER-TESTING  PROCEDURES

TROUBLESHOOTING-TECHNIQUES  & PROCEDURES

REQUIREMENTS  FOR  FIBER  SPECS ,  GOOD  ORL  & CLEAN  FIBER
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AFTER  COURSE  →  BE  ABLE  TO

PERFORM  FULL-FIBER  CHARACTERIZATION  TESTING

EXPLAIN ,  TRACK-DOWN  AND  ELIMINATE  SYSTEM  ANOMALIES

TROUBLESHOOT  USING  REAL-TIME  OTDR  SHOTS

GAIN  ENLIGHTENMENT  OF  YOUR  OWN  NETWORK !

TRAIN  WITH  YOUR  OWN  NETWORK ,  GEAR  &  FIBER !

ENHANCED  COMPREHENSION

THE INSIGHTS GAINED ALLOWED OUR TEAM TO BETTER PREPARE AND
UNDERSTAND INEVITABLE CHALLENGES AND OVERCOME NETWORK
DEFICIENCIES IN A TIMELY MANNER.

 

BOBBY WAWAK [NETWORK ENGINEER, UNIVERSITY OF TEXAS]

WE WERE ABLE TO PERFORM FIBER TESTING AND FIX SEVERAL ISSUES
FOR AN UPCOMING DWDM PROJECT DIRECTLY AFTER TRAINING. 

JOHN WAS INSTRUMENTAL IN THIS SUCCESS AND WE NOW HAVE
PLANS FOR ANOTHER TRAINING COURSE THIS YEAR.

 

JERRY DAUGHERTY [TELECOM SYSTEMS SPECIALIST, LCRA]
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INCREASE  NETWORK  RELIABILITY !

R E D U C E  T I M E  T O  R E C O V E R !

DECREASE  EMPLOYEE  ERRORS !

D W D M   F U N D A M E N T A L S

→  TRA IN ING :  ON  S I TE  &  HANDS  ON !

EMPLOYEES:

BUILD IT RIGHT THE FIRST TIME!

EXECUTE FUNDAMENTAL PRINCIPLES

GAIN NETWORKING INSIGHTS

EMPLOYEES:

FIND/FIX ISSUE(S) WITH EASE!

TROUBLESHOOT EFFECTIVELY

GAIN CONFIDENCE & EXPERIENCE

EMPLOYEES:

PROTECT SYSTEM SPECIFICATIONS!

FOLLOW DOCUMENTED PROCEDURES 

EXERCISE CAUTION EFFECTIVELY



LEARN ,  TEST  & TROUBLESHOOT

DWDM  FUNDAMENTALS  (ROADMS ,  AMPS ,  OPTICS ,  CH ,  ETC . . .)

FIBER-SCOPING ,  CLEANING  & SYSTEM-TESTING  PROCEDURES

TROUBLESHOOTING-TECHNIQUES  & PROCEDURES

REQUIREMENTS  ON  DWDM  SPECS ,  GOOD  ORL  & CLEAN  FIBER
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AFTER  COURSE  →  BE  ABLE  TO

PERFORM  STANDARD  DWDM  SYSTEM  INSTALL  & LOOP-TEST

EXPLAIN ,  TRACK-DOWN  AND  ELIMINATE  SYSTEM  ANOMALIES

TROUBLESHOOT  & BALANCE  WAVES  WITH  OSA/CH-CHECKERS

GAIN  ENLIGHTENMENT  OF  YOUR  OWN  NETWORK !

TRAIN  WITH  YOUR  OWN  NETWORK ,  GEAR  &  FIBER !

ENHANCED  COMPREHENSION

THE INSIGHTS GAINED ALLOWED OUR TEAM TO BETTER PREPARE AND
UNDERSTAND INEVITABLE CHALLENGES AND OVERCOME NETWORK
DEFICIENCIES IN A TIMELY MANNER.

 

BOBBY WAWAK [NETWORK ENGINEER, UNIVERSITY OF TEXAS]

WE WERE ABLE TO PERFORM FIBER TESTING AND FIX SEVERAL ISSUES
FOR AN UPCOMING DWDM PROJECT DIRECTLY AFTER TRAINING. 

JOHN WAS INSTRUMENTAL IN THIS SUCCESS AND WE NOW HAVE
PLANS FOR ANOTHER TRAINING COURSE THIS YEAR.

 

JERRY DAUGHERTY [TELECOM SYSTEMS SPECIALIST, LCRA]
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LETTER  OF  RECOMMENDATION

→  LOWER  COLORADO  RIVER  AUTHORITY
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LETTER  OF  RECOMMENDATION

→  THE  UNIVERSITY  OF  TEXAS  SYSTEM
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LETTER  OF  RECOMMENDATION

  →   E K I N O P S
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LETTER  OF  RECOMMENDATION

    →  PEG  BANDWIDTH
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LETTER  OF  RECOMMENDATION

→   R E C O V E R Y P O I N T  S Y S T E M S



- EMPLOYEE TRAINING (ONSITE) -

GAIN INSIGHT & LEARN NEW SKILLS

- CIRCUIT & FIBER TESTING -

LINKS THAT WORK THE FIRST TIME

STREAMLINE  IMPLEMENTATION  & DELIVER  ON-TIME

- D E S I G N ,  I N S T A L L A T I O N ,  T U RN - U P  &  T E S T I N G -

CONNECTIVITY PROBLEM RESOLUTION AND WORKAROUNDS

-  INDEPENDENT  TESTING ,  TROUBLESHOOTING  &  VALIDATION  -
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BUILDING  NETWORKS?

HAS  YOU  COVERED  !

TM

TURNING-UP  LINKS?TRAINING EMPLOYEES?

MPLS Networks Hosted Phone System Fiber Ethernet DIA Managed Cloud Services SIP Trunking
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TESTING & TROUBLESHOOTING SERVICES:

CIRCUIT TESTING - [ETHERNET, FIBRE CHANNEL & SONET]

FIBER CHARACTERIZATION TESTING - [ORL, OIL, CD, PMD, OTDR]

INDEPENDENT TESTING, TROUBLESHOOTING & VALIDATION

TURN-UP & TEST [SONET, DWDM, ETHERNET]

DESIGN, ENGINEERING, AND PROJECT MANAGEMENT

DWDM OSA CHECK WITH LIVE SYSTEM RE-BALANCING

RACK & STACK, ENGINEER FURNISH & INSTALLATION (EF&I)

ALL WITH NATIONWIDE ROLLOUT CAPABILITIES

I'VE BEEN VERY CONFIDENT WITH JOHN SINCE OUR FIRST TECHNICAL ENGAGEMENT IT'S
JUST ONE OF THOSE "GUT FEELINGS" YOU GET WHEN YOUR COMFORT LEVEL AND

ASSURANCE IS SET. HE'S PROVEN TIME AFTER TIME ON HIS KEEN SENSE OF TECHNICAL

ABILITY, FOCUS ON PROJECT MANAGEMENT, PREPARATIONS AND IS METICULOUS WITH

DOCUMENTATION...           
                                   RALPH MCLAMARA [SENIOR NETWORK ENGINEER, RECOVERYPOINT]

OPTICAL NETWORKING SERVICES:

JOHN HAS A HIGH DEGREE OF INTEGRITY, RESPONSIBILITY AND ALWAYS DEMONSTRATES

DEVOTION IN GETTING THE JOB DONE RIGHT, THE FIRST TIME. JOHN’S TECHNICAL

LEADERSHIP HAS ENABLED HIS CREWS TO CONSISTENTLY FINISH PROJECTS ON-TIME

AND ON-BUDGET WITH PROFESSIONAL RESULTS. I STRONGLY RECOMMEND JOHN; HE'S
HARD WORKING, ORGANIZED, DRIVEN AND DEPENDABLE...  
                                                         KELLY SHOCKLEY [FIBER SERVICES MANAGER, FUJITSU]

COURSE: DATA CENTER FIBER TRAINING

COURSE: FIBER CHARACTERIZATION TRAINING

COURSE: DWDM FUNDAMENTALS AND SYSTEM OPERATIONS

ON-SITE, HANDS-ON, ON-THE-JOB TRAINING

CUSTOM BUILT TRAINING COURSES

EMPLOYEE TRAINING SERVICES:

WE HIGHLY RECOMMEND 22 SOLUTIONS AND JOHN AS HE PERFORMED TRAINING FOR

JDSU EDUCATIONAL SERVICES. OUR CUSTOMERS COMMENDED JOHN FOR HIS

EXCELLENT WORK IN PROVIDING TECHNICAL TRAINING AS HE HAS EXCEPTIONAL

ORGANIZATIONAL AND COMMUNICATION SKILLS, IS FLEXIBLE AND EASY TO RELATE TO
AND ALSO OFFERS ADDITIONAL ASSISTANCE TO ENSURE TRAINING ACHIEVEMENT THUS

HE HAS OUR HIGHEST RECOMMENDATION...
                                           STEVE CHEW [EDUCATIONAL SERVICES MANAGER, JDSU/VIAVI]
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